
QUICK-STEP®  
ACADEMY
For first class benefits  
and unrivalled support

ENGINEERED WOOD AND LAMINATE FLOOR ACCREDITATION  
PREPARATION, INSTALLATION AND MAINTENANCE

Learn more • Earn more

Quick-Step® Academy,  
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HOW TO FIND US
Travelling by car

The Quick-Step® Academy for Excellence in Flooring is 
conveniently located in Wingfield, South Australia. It is 
easily accessible via the M2 or the A16. You can find 
Quick-Step Academy in Google Maps for navigation 
directions. There is plenty of free parking on site.

From Adelaide Airport

The easiest way to access the Academy is to catch a 
taxi from the airport. If you would prefer to take public 
transport, you need to catch the J1 bus to the City. Get off 
at Currie Street. At the stop V2, you catch the bus 239 
towards Arndale. Get off at Grand Junction Road - South 
side. From there, it is a 10 min walk to the Academy.  
If you travel by car, follow the directions from Google 
Maps to the Quick-Step Academy.

Quick•Step® is a quality product produced by  bvba – division Flooring, Ooigemstraat 3, B-8710 Wielsbeke, Belgium, Europe.
Content © 2016-2017 by  bvba – division Flooring.
All rights reserved. The contents of this brochure may not be reproduced in whole or in part without prior written permission from the publisher. 

What are the benefits to a  
flooring installer?
3  Identify yourself to customers with your exclusive  

Quick-Step® Master Installer ID card

3   Van stickers identifying you as a Quick-Step® 
Master Installer

3  Entitled to purchase Quick-Step®  
Master Installer clothing 

3  Access to the dedicated technical helpline 

How much do I need to invest to become  
a Quick-Step® Master Installer?

3-day training $500 (ex GST)

3-day training (all-inclusive) $750 (ex GST)

Prices are listed in AUD and are subject to change. 

What time does the course start?

Day 1  9am - 5pm
Day 2  9am - 5pm
Day 3  9am - 5pm
Lunch will be provided each day. 

What is included in the all-inclusive 3-day 
training?

Three nights' accommodation including breakfast at our 
preferred hotel near the Academy. Transport from the hotel 
to the Academy and back, as well as transport to the 
Airport on day 3 will be provided.

HOW TO BOOK YOUR COURSE
Course dates
All Quick-Step® training courses are held regularly every month 
throughout the year. All course dates are published on the 
Quick-Step® Academy for Excellence in Flooring website, visit 
www.quick-step-academy.com.au to book your place today.

Booking a place
There are various ways to book a place on all our courses:

Online – please complete the online booking process  
at www.quick-step-academy.com.au 

Email – send your contact details to  
training@quick-step-academy.com.au and we get in touch with you.

Introductory offer

-$250!

$750

$1000



FIRST CLASS BENEFITS AND 
UNRIVALLED SUPPORT
That’s the motivation behind the foundation of the Quick-Step® Academy for 
Excellence in Flooring.

Premium Floors & Floorscape are proud 
to introduce the Quick-Step® Academy 
for Excellence in Flooring dedicated to the 
enhancement of skills and accreditation in the 
preparation, installation and maintenance of 
engineered wood and laminate flooring.

We have developed courses; trained expert 
staff and created our national training 
centre’s unrivalled facilities all with a single 
objective in mind. The objective is to give 
flooring installers a powerful, competitive 
advantage over their rivals and provide 
installers with knowledge, skills, credentials 
and qualifications that will seriously 
advance their careers and business.

Being a Quick-Step 
partner provides you with 
business benefits.

Premium Floors and 
Floorscape will actively 
promote Quick-Step® 
Master Installers, which 
will undoubtedly assist you 
in winning more quality 
flooring installations.

Qualified Installers 
receive the prestigious 
Quick-Step® Master 
Installer ID card.

Exclusive access to the 
Quick-Step® dedicated 
technical helpline.

Upgrade your installation 
skills and learn tips and 
tricks.

Exclusively receive 
discounts on installer 
clothing and partner offers.

Nathan Davis,   
National Training Manager

With over 13 years' experience in all aspects 
of floor coverings, Nathan Davis is one of 
Australia’s best floor training professionals.

Having owned a successful floor installation business for 7 years, 
Nathan has been working as an account manager with Premium 
Floors Australia for 6 years. On the back of his installation 
experience, he has intensive flooring training and accreditation 
from one of the world’s largest timber, laminate and LVT 
manufacturer. He is a fully qualified Master Installer Trainer.

DISCOVER THE ACADEMY  
& MEET THE TRAINER
Quick-Step® has invested significantly in a state-of-the-art floor training Academy 
supported by a dedicated world class team of experts in floor training.

 
Our trainer is also supported by our 
highly experienced team of Technical 
Representatives, Area Sales Managers and 
Customer Service staff who provide on-
site advice to professionals in the flooring 
industry on a daily basis.

The world class Quick-Step® Academy 
is comprised of a large training area with 
seven dedicated training bays, making it 
one of the largest flooring industry training 
facilities dedicated to preparation and 
installation, as well as maintenance of 
laminate and wood flooring. These training 
bays are equipped with the latest floor 
installation tools and technology.

Each training bay has been designed 
and hand crafted to include some of the 
most difficult obstacles floor installation 
professionals face on a daily basis. As well 
as the training area, there is a dedicated 
training room and refreshment area.

Who is the Quick-Step®  
Master Installer course for?
Designed for professional flooring installers with a minimum 
of two years’ experience of laminate and wood flooring 
installations. This course will build on your knowledge of 
pre-installation evaluations, screeds, adhesives and more 
difficult & intricate flooring installations. 

What format does the Quick-Step®  
Master Installer course take? 

The three-day course is extremely intense yet very 
rewarding. The Quick-Step® Master Installer course  
will see a mixture of discussions, presentations and  
up to five practical installations in dedicated training  
bays with one-to-one mentoring throughout the course. 

There will be a formal assessment during the Quick-Step® 
Master Installer course.

What is the format of the assessment?
Each installer will be required to complete installations 
which will be assessed by the Training Manager. These 
assessments will allow the Training Manager to determine 
whether the installer is competent in flooring installation.

Why is there an assessment?
After completing the Quick-Step® Master Installer  
course Quick-Step® will actively promote your skills  
and professional workmanship to consumers for you  
and/or your retailers benefit. It is for this reason  
that only the very best flooring installers will become  
a Quick-Step® Master Installer. 

What areas of training and learning are included in 
the Master Installer course?

The areas covered in-depth include the flooring 
process, wood structure and water, subfloor 
preparation, adhesives, laminate flooring and engineered 
wood flooring. This will be a hands on workshop. 

What happens after the three year  
membership expires?

A Quick-Step® Master Installer will need to  
participate in a refresher course in the third year  
before membership is renewed.

You can download detailed course content 
for Quick-Step® Master Installer Course at 
www.quick-step-academy.com.au

Nowadays consumers expect high standards of workmanship and demand a 
commitment from flooring installers to deliver a quality flooring installation. 
That is why Quick-Step® has created the Quick-Step® Master Installer course to 
accredit your skills and professional workmanship, providing you with first class 
benefits and unrivalled support. These high standards of workmanship will be actively 
promoted to consumers by Quick-Step®.

THE QUICK-STEP® 
MASTER INSTALLER COURSE
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HOW TO FIND US
Travelling by car

The Quick-Step® Academy for Excellence in Flooring is 
conveniently located in Wingfield, South Australia. It is 
easily accessible via the M2 or the A16. You can find 
Quick-Step Academy in Google Maps for navigation 
directions. There is plenty of free parking on site.

From Adelaide Airport

The easiest way to access the Academy is to catch a 
taxi from the airport. If you would prefer to take public 
transport, you need to catch the J1 bus to the City. Get off 
at Currie Street. At the stop V2, you catch the bus 239 
towards Arndale. Get off at Grand Junction Road - South 
side. From there, it is a 10 min walk to the Academy.  
If you travel by car, follow the directions from Google 
Maps to the Quick-Step Academy.
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